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DVD-VIDEO COURSE ORDER FORM 
This form can be used to order Teracom video courses on DVD and additional workbooks. 
You can use this form to purchase with a check or Purchase Order, or with a credit card.  

NAME  COMPANY 

ADDRESS  CITY and STATE/PROVINCE 

COUNTRY and ZIP/POSTAL CODE  E-MAIL 

TELEPHONE FAX 

INTELLECTUAL PROPERTY and COPYRIGHT AGREEMENT 
I agree that Teracom Training Institute, Ltd. (Teracom) retains all rights to the video courses and materials, including ownership of the content, copyright, 
intellectual property rights and reproduction rights. I agree that no part of the videos, DVDs or books which I receive will be reproduced or transmitted in any 
form or by any means, electronic or mechanical, including photocopying, duplication, recording, or by any information storage and retrieval system. I also agree 
that the videos or DVDs or books will not be re-sold, hired out, loaned to third parties, made part of a public or educational institution library, used in-class at an 
educational institution, nor presented publicly in any way. I agree that the ownership of the content remains with Teracom at all times, and that ownership of the 
physical discs and/or books remains with Teracom until the agreed amount is paid in full. 
SIGNATURE 

X 

DATE 

 

AVAILABLE DVD-VIDEO COURSES 

COURSE TITLE LENGTH WORKBOOK ISBN 

V1 FUNDAMENTALS OF TELECOM 1 142 min 55 pgs 1-894887-25-5 

V2 FUNDAMENTALS OF TELECOM 2 124 min 63 pgs 1-894887-28-X 

V3 
FUNDAMENTALS OF  
DATACOM AND NETWORKING 

106 min 65 pgs 1-894887-31-X 

V4 UNDERSTANDING NETWORKING 1 127 min 58 pgs 1-894887-34-4 

V5 UNDERSTANDING NETWORKING 2 151 min 64 pgs 1-894887-37-9 

V6 UNDERSTANDING WIRELESS 1 134 min 106 pgs 1-894887-20-4 

V8 UNDERSTANDING VoIP 1 134 min 60 pgs 1-894887-43-3 

V9 UNDERSTANDING VoIP 2 119 min 48 pgs 1-894887-52-2 

V10 UNDERSTANDING VoIP 3 116 min 54 pgs 1-894887-55-7 

DVD-R NTSC format 
Plays in any computer with DVD worldwide, and on American DVD players supporting DVD-R (most newer players). 

 
OPTIONAL EXTRAS 

COURSE WORKBOOKS 
One workbook is included with each DVD course.  Each student needs a course workbook. This is a high-quality 
softcover book with copies of all graphics and detailed notes, sure to be a valuable reference for years to come. Students 
with a workbook can order a personalized course completion certificate suitable for framing.  
Order extra course workbooks for additional students viewing the same DVD below. 

COMPANION REFERENCE TEXTBOOK 
“TELECOM 101 SUPERSIZE” – see www.teracomtraining.com/textbooks.htm for details. Many students asked for a 
handbook with an index to use as a day-to-day reference after the initial training.  In response, we developed a textbook 
based on our core training called Telecom 101.  3rd edition published 2008.  400 pages, 175 diagrams. This covers the 
material in Core Training Package 1 and our instructor-led Course 101. 

You may optionally purchase printed copies of Telecom 101 with your video course order at 50% off the list price. 

Teracom Training Institute 
www.teracomtraining.com 

Best of breed: telecom for non-engineers - since 1992 

Teracom Training Institute Ltd. 
PO Box 3376 Champlain NY 12919-3376 

tel 1-877-412-2700 or +1 450 923 2700 
fax 775-490-6227 
www.teracomtraining.com/contact_us.htm 

 

CORE TRAINING PACKAGE 1 

VoIP PACKAGE 

CORE TRAINING PACKAGE 2 
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RECOMMENDED PACKAGES  —  INCLUDE FREE DOMESTIC GROUND SHIPPING 

ITEM NAME DESCRIPTION PRICE QUANTITY TOTAL 

V110 CORE TRAINING PACKAGE 1 V1, V2, V3, V4 and V5 on DVD $879.00   

V140 CORE TRAINING PACKAGE 2 V1, V2, V3, V4, V5 and V6 on DVD $995.00   

V310 VOIP PACKAGE V8, V9 and V10 on DVD $695.00   

V530 FULL LIBRARY V1, V2, V3, V4, V5, V6, V8, V9 and V10 on DVD $1690.00   

MORE CHOICES 

V111 ANY ONE DVD  V1   V2   V3   V4   V5   V6   V8   V9   V10 $239.00   

V112 ANY TWO DVD  V1   V2   V3   V4   V5   V6   V8   V9   V10 $459.00   

V113 ANY THREE DVD  V1   V2   V3   V4   V5   V6   V8   V9   V10 $695.00   

OPTIONAL EXTRAS 

T101 TELECOM 101 TEXTBOOK PURCHASED WITH DVDs including base shipping cost $96.95   

W110 EXTRA WORKBOOK SET FOR PRODUCT V110 (5 BOOKS) including base shipping cost $86.00   

W140 EXTRA WORKBOOK SET FOR PRODUCT V140 (6 BOOKS) including base shipping cost $97.00   

W111 EXTRA WORKBOOK FOR PRODUCT V111 (1 BOOK) including base shipping cost $23.95   

W112 EXTRA WORKBOOK SET FOR PRODUCT V112 (2 BOOKS) including base shipping cost $45.90   

W113 EXTRA WORKBOOK SET FOR PRODUCT V113 (3 BOOKS) including base shipping cost $57.00   

W310 EXTRA WORKBOOK SET FOR PRODUCT V310 (3 BOOKS) including base shipping cost $57.00   

W530 EXTRA WORKBOOK SET FOR PRODUCT V510 (9 BOOKS) including base shipping cost $157.00   

Prices listed for extra workbooks and textbooks here are slightly higher than the website price list, as these prices include shipping.  

 SUBTOTAL  

COUPON # DESCRIPTION: AMOUNT  

  

SHIPPING AND HANDLING 
PLEASE CIRCLE YOUR SELECTION →   

GROUND 2-DAY 1-DAY 
INTERNATIONAL 

AIRMAIL 
 

  US48 AND CANADA10 ANYWHERE ELSE   

ANY PACKAGE OF 3 OR MORE COURSES FREE $15.00 $35.00 $100.00   

ITEM V112 $15.00 $30.00 $40.00 $80.00   

ITEM V111 $10.00 $25.00 $35.00 $30.00   

ITEMS W100-W999  
WHEN ORDERED ON THEIR OWN 

$5.00 $25.00 $35.00 $30.00 PER ITEM  

N/A: OPTION NOT AVAILABLE 

TAX ON US ORDERS NO TAX 0.00 

INTERNATIONAL ORDERS: YOU ARE RESPONSIBLE FOR ANY TAXES OR DUTIES ON RECEIPT. NOT INCLUDED 

PLEASE TOTAL THE ABOVE.   US AND INTERNATIONAL ORDERS PAY THIS AMOUNT →  US$  

CANADIAN ORDERS ONLY: CONVERT TO CANADIAN FUNDS 

  EXCHANGE RATE 
 

MULTIPLY U.S. TOTAL BY YESTERDAY’S CLOSING EXCHANGE 
RATE FROM THE BANK OF CANADA:  
h t tp: / /www.bankofcanada.ca/ fx /da i ly_c lose.html    SUBTOTAL = US TOTAL * EXCHANGE RATE  

ADD CANADIAN SALES TAX 
 BC 12% HST, AB, SK, MB, YT, NT, NU: 5% GST 
 QC: 12.875% GST*QST 
 ON, NB, NS, PE, NF: 13% HST 

 

CANADIAN ORDERS ONLY: PLEASE PAY THIS AMOUNT →  CAD$   
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PAYMENT OPTIONS 
ALL PRICES and PAYMENTS ARE IN US$ UNLESS OTHERWISE SPECIFIED.  

 CREDIT CARD - US and CANADA 
Please complete this form and fax all pages back to 775-490-6227. 

 VISA  

 MASTERCARD 

 AMEX 

CARD NUMBER CARD SECURITY CODE EXPIRY (MM/YY) 

NAME ON CARD 

STREET ADDRESS YOUR CREDIT CARD BILL IS MAILED TO  (FORMAT: 123 MAIN ST, NO CITY OR SUITE #) ZIP/POSTAL CODE 

CARDHOLDER ACKNOWLEDGES RECEIPT OF GOODS and/or SERVICES  
IN THE AMOUNT OF THE TOTAL SHOWN HEREON and AGREES TO PERFORM THE 
OBLIGATIONS SET FORTH IN THE CARDHOLDER'S AGREEMENT WITH THE ISSUER. 
NO REFUNDS.  EXCHANGE DEFECTIVE PRODUCTS FOR SAME WITHIN 1 YEAR. 

 TOTAL 
 $  

CARDHOLDER'S 
SIGNATURE  X DATE  

 

 CHECK - US and CANADA 

Please complete this form and mail it along with your check to the address shown below. 
*** For faster service, please also fax a copy to 775-490-6227 when you mail your check. *** 
We will include a receipt with your shipment. 

 PURCHASE ORDER - US and CANADA 
We can accept purchase orders from government and large companies in the US and Canada.  
Please fax this form along with a copy of the purchase order to 775-490-6227. 
We will include an invoice with your shipment.  Terms are net 30 days, 2% per month after 30 days. 

 PAYPAL 
Please fax this form to 775-490-6227. 
You will receive instructions for sending payment via PayPal. 

 INTERNATIONAL ORDER 
Payment may be made by PayPal, wire transfer or international money order. You are responsible for any taxes or duties 
on receipt of shipment. Export restrictions for shipments outside the US and Canada may apply. 

 INTERNATIONAL MONEY ORDER ENCLOSED 
Please complete this form and mail it along with your check to the address shown below. 
We will include a receipt with your shipment. 

 WIRE TRANSFER 
Please complete this form and fax it to +1 775 490 6227 
We will e-mail you with the banking information necessary for the wire transfer. 

 PAYPAL 
Please fax this form to 775-490-6227. 
You will receive instructions for sending payment via PayPal. 

 

Thank you for your order!   
Your courses will normally ship within 2 working days after receipt of your order.   

Call us at  1-877-412-2700 or +1 450 923 2700  
or contact us via teracomtraining.com/contact_us.htm if you have any questions.   

 

TERACOM TRAINING INSTITUTE LTD. 
PO BOX 3376 
CHAMPLAIN, NY 12919-3376 

Libraries, educational institutions or resellers: different licenses are required.  Please contact us for more information. 

Rev 2010-07 Supersedes and replaces all previous offers.   
Errors and omissions excepted. 


