Teracom Training Institute Ltd.

Teracom Training Institute PO Box 3376

= - Champlain NY 12919-3376
www.teracomtraining.com tel 1-877-412-2700 or +1 450 923 2700
Best of breed: telecom for non-engineers - since 1992 fax 775-490-6227

www.teracomtraining.com/contact_us.htm

TEXTBOOK ORDER FORM

Use this form to order Teracom’s Telecom 101:

0 When you want to use a Purchase Order

[0 When you want to order many copies

O When you want to pay by check

O When you prefer to use your credit card by fax or mail

O For all international orders

O For all Canadian orders to be paid in Canadian Funds

NAME COMPANY

ADDRESS CITY AND STATE/PROVINCE
COUNTRY AND ZIP/POSTAL CODE E-MAIL

TELEPHONE FAX

INTELLECTUAL PROPERTY AND COPYRIGHT AGREEMENT

| agree that Teracom Training Institute Ltd. retains all rights to the printed and electronic materials, including ownership of the content,
copyright, intellectual property rights and reproduction rights. | agree that no part of the books or computer files that | receive will be
reproduced or transmitted in any form or by any means, electronic or mechanical, including photocopying, scanning, duplication, recording,
or by any information storage and retrieval system. | also agree that while other people in my company or organization can view the
books, the books will not be copied, re-sold, hired out, distributed or loaned to third parties, nor presented publicly in any way.

SIGNATURE DATE

X

To keep your purchase cost as low as possible, all three Teracom textbooks:

1. Fundamentals of Telecommunications,

2. Understanding Data Communications, and

3. Understanding IP and Networking,
are not sold separately, but are bound into a single volume called Telecom 101,
with 400 pages, over 175 diagrams and a full index, all for one low price.

Each volume comes with a free bonus electronic version, loadable on your
Windows laptop or desktop, with fully-hyperlinked table of contents and searchable,
ideal for reference at home or in buzzword-filled meetings.
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QUANTITY AND COST CALCULATION

ALL PRICES AND PAYMENTS ARE IN US$.

|BOOK ORDER (Choose oneline) || ITEMNUMBER || QUANTITY || UNITPRICE || TOTAL
TELECOM 101 (1 - 3 copies) T101-1 US$179
TELECOM 101 (4 - 9 copies) T101-4 US$129
TELECOM 101 (10 - 49 copies) T101-10 US$89
TELECOM 101 (50 copies or more) T101-50 US$69

SHIPPING CHARGES

us
SHIPPING BY GROUND

US$3.95 PLUS $4 PER BOOK
SH-US (1 BOOK = $7.95)
(2 BOOKS = $11.95) etc.

CANADA
SHIPPING BY GROUND

US$3.95 PLUS $4 PER BOOK
SH-CDA (1 BOOK = $7.95)
(2 BOOKS = $11.95) etc.

INTERNATIONAL:
SHIPPING BY INT'L AIR PARCEL

SH-INT SEE CHART ON PAGE 4

| TAXES

lus

TX-US |INO TAX | : |

INTERNATIONAL:
YOU ARE RESPONSIBLE FOR ANY
TAXES OR DUTIES ON RECEIPT.

TX-INT NOT INCLUDED -

TOTAL

US$

CANADIAN ORDERS ONLY

CONVERT TO CANADIAN FUNDS
Multiply US total by yesterday’s closing

"Daily closing foreign exchange rates”
bankofcanada.ca/fx/daily close.html

MULTIPLY US

exchange rate from the Bank of Canada:

TOTAL BY RATE:

/ RATE:

CLOSING DATE:

ADD SALES TAXES IN CAD$

BC: 12%, AB, SK, MB: 5%,
TX-CDA ON: 13%, QC: 12.875%
NB, NS, PEI, NF: 13% HST

TOTAL CANADIAN FUNDS

TOTAL || CA D$||
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PAYMENT OPTIONS

ALL PRICES AND PAYMENTS ARE IN US$ EXCEPT ORDERS SHIPPED TO CANADA CONVERTED TO CAD$

O CREDIT CARD - US AND CANADA
Please complete this form including the total and fax all pages back to 775-490-6227.

O VISA CARD NUMBER EXPIRY (MM/YY)

O MASTERCARD

O AMEX

NAME ON CARD CARD SECURITY CODE (LAST 3-4 DIGITS ON BACK)
STREET ADDRESS YOUR CREDIT CARD BILL IS MAILED TO (FORMAT: 123 MAIN ST, NO SUITE #) ZIP/POSTAL CODE

CARDHOLDER ACKNOWLEDGES RECEIPT OF GOODS AND/OR SERVICES
IN THE AMOUNT OF THE TOTAL SHOWN HEREON AND AGREES TO PERFORM TOTAL $
THE OBLIGATIONS SET FORTH IN THE CARDHOLDER'S AGREEMENT WITH THE
ISSUER. NO REFUNDS OR EXCHANGES.

CARDHOLDER'S SIGNATURE || X DATE

0O CHECK - US AND CANADA

Please complete this form and mail it along with your check to the address shown below.
We will include a receipt with your shipment.
*** Eor faster service, please also fax a copy to 775-490-6227 when you mail your check ***

O PURCHASE ORDER - US AND CANADA
We can accept Purchase Orders from companies, organizations and government in the US and Canada.
Terms: Net 30 days. 1.5% interest and 10% administrative fee per month or part thereof after 30 days.
Please fax this form along with a copy of the purchase order to 775-490-6227.

O INTERNATIONAL ORDER
Payment may be made by PayPal, wire transfer or international money order. You are responsible for any
taxes or duties on receipt of shipment. Export restrictions outside the US and Canada may apply.

O INTERNATIONAL MONEY ORDER ENCLOSED
Please complete this form and mail it along with your money order to the address shown below.
*** Eor faster service, please also fax a copy to 775-490-6227 when you mail your money order ***
We will include a receipt with your shipment.

O WIRE TRANSFER

Please complete this form and fax it to +1 775 490 6227
We will e-mail you with the banking information necessary for the wire transfer.

O PAYPAL
Please complete this form and fax it to +1 775 490 6227
We will e-mail you with the banking information necessary for the wire transfer.

Your order will normally ship within 2 working days after receipt. Call us at 1-877-412-2700
or +1 450 923 2700, or contact us via www.teracomtraining.com if you have any questions.

Thank you for your order!
TERACOM TRAINING INSTITUTE, LTD.

PO BOX 3376
CHAMPLAIN, NY 12919-3376
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INTERNATIONAL SHIPPING CHARGES

1) DETERMINE WHICH ZONE YOUR COUNTRY IS IN FROM THE ZONE TABLE
2) DETERMINE THE SHIPPING CHARGES FROM THE SHIPPING CHARGES TABLE

ZONE TABLE

Afghanistan - 7 Congo -7

Albania - 6 Cook Islands - 7
Algeria - 5 Costa Rica - 2
Andorra - See France Cote D'lvoire - 5
Angola - 7 Croatia - 6

Anguilla - 1 Cuba -3

Antigua and Barbuda - 1 Cyprus - 6

Argentina - 6 Czech Republic - 6
Armenia - 6 Denmark - 5

Aruba - 3 Djibouti - 6

Australia - 7 Dominica - 1

Austria - 5 Dominican Republic - 1
Azerbaijan - 6 East Timor - 7
Bahamas - 2 Ecuador - 4

Bahrain - 6 Egypt - 6
Bangladesh - 7 El Salvador - 2
Barbados - 2 Equatorial Guinea - 6
Belarus - 6 Eritrea - 6

Belgium - 5 Estonia - 6

Belize - 1 Ethiopia - 6

Benin - 5 Falkland Islands (Malvinas)
Bermuda - 2 -6

Bhutan - 7 Faroe Islands - 5
Bolivia - 3 Fiji - 7

Bosnia - 6 Finland - 5

Botswana - 6 France - 5

Brazil - 6 French Guiana - 2

British Virgin Islands - 1
Brunei Darussalam - 7

Bulgaria - 6

Burkina Faso - 6

Burundi - 7
Cambodia - 7
Cameroon - 6
Cape Verde - 5

Cayman Islands - 1

Chad - 6
Chile -4
China -7
Colombia - 4
Comoros - 6

Gambia - 6
Georgia - 6
Germany - 5
Ghana - 6
Gibraltar - 5
Greece - 6
Greenland - 5
Central African Republic - 6 Grenada - 2

Guadeloupe - 2

Guatemala - 1
Guinea - 6

Guinea - Bissau - 6

Guyana - 3
Haiti - 1

SHIPPING CHARGES TABLE

French Polynesia - 7
Gabon - 6

Herzegovina - 6
Honduras - 3
Hong Kong - 6
Hungary - 6
Iceland - 5
India - 7
Indonesia - 6
Ireland - 5
Israel - 6

Italy - 5
Jamaica - 2
Japan - 6
Jordan - 7
Kazakhstan - 6
Kenya - 7
Kiribati - 7

Korea (North) - 7
Korea (South) - 6

Kuwait - 7
Kyrgystan - 6
Lao-7
Latvia - 6
Lebanon - 6
Lesotho - 6
Liberia - 6

Liechtenstein - 5

Lithuania - 6
Luxembourg - 5
Macao - 6
Madagascar - 6
Malawi - 7
Malaysia - 6
Maldives - 6
Mali - 7

Malta - 6
Martinique - 2
Mauritania - 6
Mauritius - 6
Mayotte - 5
Mexico - 5
Moldova - 6
Monaco - 5
Mongolia - 6

Montserrat - 2
Morocco - 6
Mozambique - 6
Myanmar - 7
Namibia - 6
Nauru - 7

Nepal - 7
Netherlands - 5

Netherlands Antilles - 3

New Caledonia -
New Zealand - 7

Nicaragua - 2
Niger - 6
Nigeria - 7
Niue - 7
Norway - 5
Oman -7
Pakistan - 7
Panama - 2

7

Papua New Guinea - 7

Paraguay - 3
Peru -3
Philippines - 6
Pitcairn - 7
Poland - 6
Portugal - 5
Puerto Rico - 1
Qatar - 7
Reunion - 5
Romania - 5

Russian Federation - 6

Rwanda - 7
Saint Kitts - 1
Saint Lucia - 1
Samoa - 7

Sao Tome - 6
Saudi Arabia - 7
Senegal - 7
Seychelles - 6
Sierra Leone - 6
Singapore - 6
Slovakia - 6
Slovenia - 6

Solomon Islands - 7
South Africa - 6

Spain - 5
SriLanka - 7
Sudan - 6
Suriname - 6
Swaziland - 6
Sweden - 5

Switzerland - 5

Syria -7
Taiwan - 6
Tajikistan - 6
Tanzania - 7
Thailand - 7
Togo -7
Tokelau - 7
Tonga -7
Trinidad - 2
Tunisia - 6
Turkey - 6

Turkmenistan - 6

Turks Islands -

Tuvalu - 7
Uganda - 7
Ukraine - 6

2

United Arab Emirates - 7
United Kingdom - 5

Uruguay - 5
Uzbekistan - 6
Vanuatu - 7

Vatican City State - 5

Venezuela - 6
Viet Nam - 7

Virgin Islands (US) - 1

Wallis - 7
Yemen -7
Yugoslavia - 6
Zaire - 7
Zimbabwe - 7

Number SHIPPING CHARGE BY ZONE (US $)
of books 1 2 3 4 5 6 7
1 $12.19 | $13.47 | $16.66 | $19.06 | $22.03 | $26.22 | $27.78
2 $13.53 | $14.59 | $19.59 | $21.91 | $24.09 | $28.97 | $33.44
3 $14.63 | $15.84 | $22.50 | $24.78 | $26.97 | $32.59 | $39.75
4 or more books: contact us via www.teracomtraining.com for shipping charges.
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